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BE BRIEF YET COMPLETE.

Q 1
Write a brief paragraph comparing your conflict/communication style at the start of this course in January with your conflict/communication style today in May.  What, if anything, has changed?  What results or benefits have been enjoyed because of changes?  What new problems, if any, have emerged because of your communication changes?


Q 2
List each of the 5 stages of our authors’ “Conflict Management Model" in correct order.  For each stage, write a sentence describing what communication behaviors the authors recommend to carry out that stage. 


Q  3
If you were to compose a list of “communication tips” treating conflict creatively, to be taught to young people (12-14 yrs old) who are learning how to behave as mature persons, what would recommend in each area below? (at least one tip for each area)

LANGUAGE & CONFLICT


NONVERBAL COMM & CONFLICT


GENDER & CONFLICT


CULTURE & CONFLICT


WRITING & CONFLICT



Q  4:   Semiosis
Explain the usefulness of our beloved Semiotic Triangle, using each of its 6 terms in your answer.   Of what use is this model in understanding conflict in communication?  (TIP: consider the triangle's value for analyzing one or more of the following: verbal, nonverbal, gender, cultural, and written conflict.)

